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eliable, treated drinking water is vital to a
thriving community. It contributes to public
health and safety, protects citizens from

waterborne illness, supports agriculture and
economic prosperity, and is essential to our everyday
lives.

As the state’s largest regional water provider, the
Oklahoma City Water Utilities Trust (OCWUT) treats
and delivers an average of 100 million gallons of fresh
drinking water every day to nearly 1.5 million people in
17 communities in Central Oklahoma.

More than 800 dedicated employees work to provide
Utilities services to residents and businesses, including
the operators, mechanics, electricians, laboratory
workers and line maintenance workers who treat, test
and distribute drinking water delivered straight to the
tap. That work includes keeping you informed about the
quality of the drinking water we deliver; where it comes
from, how it is treated, and how we ensure it meets all
regulatory standards for quality and safety.

We provide this Drinking Water Quality Report (aka
Consumer Confidence Report) on an annual basis as part
of our commitment to upholding the regulatory
guidelines of the U.S. Environmental Protection Agency
(EPA) and Oklahoma Department of Environmental
Quality (ODEQ).

Our employees take great pride in what we do. From
testing and treating our water at the source and in our
plants, to working tirelessly to maintain the more than
4,000 miles of pipe that make up our treated water
distribution system, we remain dedicated to providing
our customers the best water possible through the best
practices in water management and operations.

In 2024, we started the task of identifying and
inventorying more than 250,000 public and private
service lines in our water system. This project, part of the
Environmental Protection Agency’s Revised Lead &
Copper Rule (LCRR) had a compliance deadline of
October 2024. The LCRR, and the subsequent revision,
the Lead and Copper Improvements Plan (LCRI), aim to
establish lead service line replacement timelines,
enhance tap sampling and initiate comprehensive public
education. To read more about our efforts in this
endeavor, visit our website at okc.gov/leadsafe.

If you have questions about this
report or would like to know more
about our treatment process,
contact our Environmental
Laboratory at (405) 297-3056.

R

Chris Browning
OCWUT Manager
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Oklahoma City's water system started in 1889 when our city
was little more than a bustling makeshift town on the prairie.
More than 100 years later, and thanks to the ongoing
commitment of visionary leaders who understood the need to
expand our supply for future generations, Oklahoma City's
supply is set to stand the test of time.

Water from Canton flows into the North Canadian River and is
diverted to the Hefner reservoir for treatment. Water from
southeast Oklahoma travels through the 100-mile Atoka
pipeline constructed in 1962 and empties into the Stanley
Draper Reservoir for treatment at the Draper Treatment Plant.

Our drinking water is sourced from five surface reservoirs
along a 250-mile span between northwest and southeast
Oklahoma. Reservoirs include the Canton Reservoir in
northwest Oklahoma, McGee Creek and Atoka Reservoir in
the southeast, and the Hefner and Stanley Draper Reservoirs
in Oklahoma City.

Raw water accumulates in reservoirs from spring and
summer rains. As it travels over the ground, it picks up
naturally-occurring minerals found in rocks and soil, plus
pesticides or herbicides used in farming, and bacteria from
human or animal activity before reaching our reservoirs.

OCWUT has an agreement to deliver water from the City of
Edmond to serve residents in The Falls neighborhood (NE
150th/E 33rd Street and N Post Road). To see a copy of their
report, visit edmondok.com.
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Oklahoma CCity's water system started in 1889 when our city
was little mmore than a bustling makeshift town on the prairie.
More thaan 100 years later, and thanks to the ongoing
committmment of visionary leaders who understood the need to
expandd our supply for future generations, Oklahoma City's
suppplly is set to stand the test of time.

Water from Canton flows iinnto the North Canadian River and is
diverted to the Hefner reservvooir for treatment. Water from
southeast Oklahoma travels throough the 100-mile Atoka
pipeline constructed in 1962 and eempties into the Stanley
Draper Reservoir for treatment at tthhe Draper Treatment Plant.

Our drinking water is sourced from five surface reservoirs
along a 250-mile span between northwest and southeast
Oklahoma. Reservoirs include the Canton Reservoir in
northwest Oklahoma, McGee Creek and Atoka Reservoir in
the southeast, and the Hefner and Stanley Draper Reservoirs
in Oklahoma City.

RRaw water accumulates in reservoirs from spring and
summmmer rains. As it travels over the ground, it picks up
naturalllyy--ooccurring minerals found in rocks and soil, plus
pesticides or hheerbicides used in farming, and bacteria from
human or animal accttivity before reaching our reservoirs.

OCWUT has an agreement to deliver wwater from the City of
Edmond to serve residents in The Fallss neighborhood (NE
150th/E 33rd Street and N Post Road). TTo see a copy of their
report, visit edmondok.com.



klahoma City's water is treated continuously at our two water treatment plants, Hefner and Draper.
Raw water is pulled from the Hefner and Draper reservoirs, where it is filtered to remove harmful

bacteria and contaminants. It is then disinfected using a small amount of chlorine and ammonia before
being pumped into our distribution system. Fluoride is also added to help prevent tooth decay as part of our
participation in the U.S. Community Fluoridation Program.

Operators run quality control tests throughout the process to ensure treatment optimization. Environmental
chemists with the City’s water quality laboratory conduct weekly tests at each plant and pull monthly tests from
260 state-approved sample sites located throughout the distribution system. Data is reported monthly to the
Oklahoma Department of Environmental Quality (ODEQ). Staff work closely with the ODEQ and EPA to ensure
regulatory and safety guidelines are met as part of the Safe Drinking Water Act of 1974.
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Habla español? Esta información sobre su servicio de agua es importante. Visite nuestra
página web o hable con alguien que lo pueda ayudar a traducir.

Gallons of water treated

Drinking water samples collected

Drinking water violations

Habla español? Esta información sobre su servicio de agua es importante. Visite nuestra
página web o hable con alguien que lo pueda ayudar a traducir.
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MCLG MCL Units Possible Source(s)
of Contaminant

Highest
AverageContaminant

Range of
Levels ViolationYear

Sampled

Viruses and bacteria from wastewater
treatment plants, septic systems, agricultural
livestock and wildlife.

Inorganic contaminants such as salts and metals,
which can be naturally occurring or result from
stormwater runoff, industrial or domestic
wastewater discharges, oil and gas production, or
farming.

Pesticides or herbicides that may come from
agriculture, urban stormwater or residential use.

Organic Chemical Contaminants, including
synthetic and volatile organic chemicals, which are
byproducts of industrial processes and petroleum
production, and can also come from gas stations,
urban stormwater runoff and septic systems.

Radioactive contaminants, which can be naturally
occurring or the result of oil and gas production or
mining.

SOURCE WATER CONTAMINANTS:
The EPA regulates the amount of contaminants in
water provided by public water systems to ensure
tap water is safe to drink. Some contaminants may
cause questions related to color, taste or odor, but
are not necessarily reasons for health concerns.
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Put simply, a contaminant in water is anything other than hydrogen or oxygen, or H20, the two hydrogen atoms
and one oxygen atom that make up one water molecule. Contaminants do not mean there is a health risk. They
simply mean there is something else in the water besides the elements that make up the water.

What is a contaminant?

Below this level a
contaminant has no known
or expected health risks.

The year(s) tests
were conducted.

How a contaminant ends up in
Oklahoma City's drinking water.

Highest amount of a
contaminant EPA allows
in drinking water.

60

Discharge of drilling wastes
or metal refineries; erosion

of natural deposits.

By-product of drinking
water disinfection.2024

2024 Substance 1

Substance 2

4 N

2.4

2

No goal
for the
total.

0.05 0.02-0.11

0-3.4

The amount from lowest to highest
of a contaminant detected in
Oklahoma City’s drinking water.

Parts per billion—one ppb
equals to one teaspoon in
1,302,000 gallons.

Parts per million—one ppm
equals to one teaspoon in
1,302 gallons.
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Drinking water, including bottled water, may
reasonably be expected to contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily mean that water
poses a health risk. More information about
contaminants and potential health effects can be
obtained by contacting the EPA's Safe Drinking Water
Hotline at 1-800-426-4791 or visiting the website
epa.gov/safewater.

There is no safe level of lead in drinking water.
Exposure to lead in drinking water can cause serious
health effects in all age groups, especially pregnant
women, infants (both formula-fed and breastfed), and
young children. Some of the health effects to infants
and children include decreases in IQ and attention
span. Lead exposure can also result in new or worsened
learning and behavior problems. The children of    
persons who are exposed to lead before or during
pregnancy may be at increased risk of these harmful
health effects. Adults 
have increased risks 
of heart disease, high 
blood pressure, or 
kidney or nervous 
system problems. 
Contact your health 
provider for more information about your risks.

Revised Lead and Copper Rule: In 2023, the Oklahoma City Water 
Utilities Trust launched a program to inventory a select number
of water service lines in our treated water distribution system
as part of new mandatory guidelines related to the EPA's Revised Lead and Copper Rule. The rule requires
service lines (both public and private) be inventoried. The inventory was published online in October 2024.
There is no lead in the water treated at the City’s two water treatment plants, and no large mains in the City’s
distribution system are made of lead. For more information, visit okc.gov/leadsafe.

Lead in drinking water is primarily from materials and
components associated with service lines and home
plumbing. The City of Oklahoma City is responsible for
providing high-quality drinking water, but cannot
control the variety of materials used in plumbing
components. When your water has been sitting for
several hours, you can minimize the potential for lead
exposure by flushing your tap for 30 seconds to 2
minutes before using the water for drinking or cooking.
If you are concerned about lead in your water, you may
wish to have your water tested. Information on lead in
drinking water, testing methods, and steps you can take
to minimize exposure is available from the Safe
Drinking Water Hotline or at epa.gov/safewater/lead.
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40 CFR 141.154 Required additional health
information

Lead can cause serious health effects in people of all
ages, especially pregnant people, infants (both
formula-fed and breastfed), and young children.
Lead in drinking water is primarily from materials and
parts used in service lines and in-home plumbing.
The City of Oklahoma City is responsible for
providing high-quality drinking water and removing
lead pipes but cannot control the variety of
materials used in the plumbing in your home.
Because lead levels may vary over time, lead
exposure is possible even when your tap sampling
results do not detect lead at one point in time. You
can help protect yourself and your family by
identifying and removing lead materials within your
home plumbing and taking steps to reduce your
family's risk. Using a filter, certified by an American
National Standards Institute accredited certifier
to reduce lead, is effective in reducing lead
exposures. Follow the instructions provided with the
filter to ensure the filter is used properly. Use only
cold water for drinking, cooking, and making baby
formula. Boiling water does not remove lead from
water. Before using tap water for drinking, cooking, 
or making baby formula, flush your pipes for several
minutes. You can do this by running your tap, taking
a shower, doing laundry or a load of dishes. If you
have a lead service line or galvanized requiring
replacement service line, you may need to flush your
pipes for a longer period. If you are concerned about
lead in your water and wish to have your water
tested, contact Lead-Safe OKC at (405) 297-1600 or
email leadsafe@okc.gov. Information on lead in
drinking water, testing methods, and steps you can
take to minimize exposure is available at
epa.gov/safewater/lead.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.epa.gov%2Fsafewater%2Flead&data=05%7C02%7Cjennifer.mcclintock%40okc.gov%7Ccab94aeaa0dc4617b36708dd73b6f57d%7C837e0d97dd9d4d0097e688f05a32ee59%7C0%7C0%7C638793951815989753%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AvfU5mJ09xnFo%2FGsOHtRtuB6IqJfqmY%2BmQjxkcADsvE%3D&reserved=0


DETECTED 
CONTAMINANTS UNITS

IDEAL GOAL 
(EPA'S 
MCLG)

HIGHEST 
LEVEL 

ALLOWED    
(EPA'S MCL)

HEFNER  WTP             
PWS ID 1020902

DRAPER WTP             
PWS ID 1020902B

COMPLIANCE MAJOR SOURCES IN DRINKING WATER

0.65 0.67
All Sites < AL

YES

0.043 0.092
All Sites < AL

YES

< 5 < 5

0.598 0.072
Radiological

Gross Alpha pCi/L 0 15 <1.22 2.14
Gross Beta pCi/L 0 50 6.17 4.56
Radium 226 pCi/L 0 5 < 1.00 0.58
Radium 228 pCi/L 0 5 2.49 1.15

Uranium ppb 0 30 < 1.0 < 1.0

30.99 69.07

9.45 - 62.10 49.27 - 73.19

15.32 36.44

1.81 - 24.05 20.05 - 38.61
10

(RAA)

1.705 0.176

MRDL
4.0 3.59 3.36

Range detected 3.01 - 4.08 2.34 - 4.11
Microbiological

CFUs

% positive
Clarity

100.0% 100.0%

0.29 0.24

Cryptosporidium9 cysts/L 0 NA YES Storm runoff, agricultural runoff and leaking sewage systems

64.23 16.63

60.8 - 67.8 <9.00 - 66.5

0.00277 <0.00273

<0.00268 - 0.00466 <0.00268 - <0.00273

0.000505 <0.00182

<0.00182 - 0.00202 <0.00182 - <0.00357

Long lasting chemical found in many different consumer, 
commercial, and industrial products

Detected UCMR5 Analytes 2023-202510,11

By-product of drinking water disinfection

Total Trihalomethanes4 ppb 0 80             
(LRAA)

Haloacetic Acids4 ppb 0 60             
(LRAA)

Range detected < 2.00 - <2.00
Highest quarterly average (RAA) - 0.23

YES

YES

Most recent systemwide distribution testing 2024
Highest Locational Running Annual Average (LRAA)

1101 NW 10th (Draper) - 36.44
Range Detected: 8.14 - 36.44

2024 System-wide distribution testing

Most recent testing 2016-2017.  Source water averages are <0.075 
cysts/L, which is considered low risk category.

Corrosion of household plumbing; erosion of natural deposits

YES

Corrosion of household plumbing; erosion of natural deposits

Highest level, most recent testing - 2022

Month having the highest % positive - May                                
May had 5 positive samples in 240 samples - 2.08%

August 2024 - 90th Percentile = 0.206

Highest level, most recent testing - 2023

Highest quarterly average (LRAA)
 Range Detected:  21.32 - 69.07 YES

Range detected 

Average readings

Average of monthly ratios

Highest Locational Running Annual Average (LRAA)

YES

YES

YESHighest level, most recent testing - 202410

10 Highest level, most recent testing - 2022

YES
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Most recent systemwide distribution testing

Most recent systemwide distribution testing

Average level detected in most recent testing - 2024

August 2024 - 90th Percentile = 4.12
AL = 15

Discharge of Drilling Wastes; discharge from metal refineries; 
erosion of natural depositsYES

Fluoride1 4

2 2

Range detected

Naturally present in the environment  

Monthly Ratio = (% TOC removed) divided by (% TOC removal  required)

By-product of disinfection by ozone                       
Only Hefner Plant uses Ozone

Decay of natural and man-made deposits

Runoff from fertilizer; leaching from septic tanks, sewage or 
erosion of natural deposits10

0

NTU      
% > 0.3

Lime and/or calcium carbonate particles from softening 
efforts; soil runoff

By-product of drinking water disinfection

Lowest monthly % of samples with < 0.3 NTU

Highest quarterly average (LRAA)

YES
10 positive Coliform results in 2916 samples                   

0.343 % occurrence

Water additive used to control microbes

12716 NE 36th St (Draper) - 69.07

Most recent systemwide distribution testing 2024

Added during treatment for dental health or dissolved from 
natural deposits

Coliform Bacteria

AL = 1.3

Presence of 
Coliform bacteria in 

<5% of samples

ppb

Copper

Bromate5 ppb

ppm 4

Naturally occurringTotal Organic Carbon6 

(TOC)

Chloramines            
as Chlorine7 ppm

  Erosion of natural deposits; runoff from orchards; runoff from 
electronics and glass production wastes0

ppm

TT = Ratio must be 
greater than or 

equal to 1.00 for 
compliance

NA

0

Highest single reading
YES

Inorganic Compounds

Disinfection By-Products Stage 2 Rule Monitoring3

Precursor Removal

Disinfection Residual

Lead

Barium

YES

0

Long Term 2 Enhanced Surface Water Treatment Rule

Arsenic ppb

ppm

Nitrate-Nitrite2

0

Turbidity8

ppm

NA
TT = > 0.3 NTU 
in not more than 
5% of samples

PFOA ppb NA NA NA

Average readings

Range detected

Naturally-occurring element; used in the pharmaceutical 
industry

PFPeA ppb NA NA NA Long lasting chemical found in many different consumer, 
commercial, and industrial products

Average readings

Range detected

Lithium ppb NA NA NA

Average readings

Range detected
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4. Total Trihalomethanes and Haloacetic Acids:The MCL is based on the
RAA; therefore, the MCL does not apply to individual samples that are
allowed to be higher than the MCL.
5. Bromate: The MCL is based on the RAA; therefore, the MCL does not
apply to individual samples that are allowed to be higher than the MCL.
Some people who drink water containing bromate in excess of the MCL
over many years may have an increased risk of getting cancer.
6. Total Organic Carbon: Total organic carbon (TOC) has no health
effects. However, total organic carbon provides a medium for the
formation of disinfection by-products. These by-products include
Trihalomethanes (THMs) and Haloacetic Acids (HAAs). Drinking water
containing these by-products in excess of the MCL (Maximum
Contaminant Level) may lead to adverse health effects. TOC compliance is
based on the percent TOC removed, not the total amount present. The
starting TOC at the Draper Treatment facility is low; therefore, the
potential for formation of THMs and HAAs due to TOC is low. The THM
and HAA values for the Draper Treatment facility are below the LRAA MCL,
which is currently considered a safe level for these disinfection by-
products. Draper Treatment facility uses an alternative method (SUVA
analysis) for meeting TOC removal criteria.
7. Chlorine: Compliance with the 4.0 mg/L MRDL is based upon an annual
average; therefore, the MRDL does not apply to individual samples that
are allowed to be higher than the MRDL.
8. Turbidity: Turbidity is a measure of the cloudiness or clarity of the
water. We monitor it because it is a good indicator of the effectiveness of
our filtration system.
9. Cryptosporidium: Cryptosporidium is a microbial pathogen found in
surface water throughout the United States.

Cryptosporidium is part of the Long Term 2 Enhanced Surface
Water Treatment Rule and testing was required for 24 consecutive
months. Our testing was completed in December of 2017. Source
water averages are <0.075 cysts/L, which are considered low-risk
category.

10. UCMR5: EPA uses the Unregulated Contaminant Monitoring (UCM)
program to collect data for contaminants suspected to be present in
drinking water, but that do not have health-based standards set under the
Safe Drinking Water Act (SDWA). Every five years EPA reviews the list of
contaminants, largely based on the Contaminant Candidate List. The
SDWA Amendments of 1996 provide for:
Monitoring no more than 30 contaminants every five year
Monitoring only a representative sample of public water systems
serving less than 10,000 people
Storing analytical results in a National Contaminant Occurrence
Database (NCOD).

The fifth UCMR was published in 2021 and required monitoring between
2023 and 2025.

11. UCMR5: includes Lithium, NMeFOSAA, NEtFOSAA, PFBA, PFTrDA,
PFMPA, PFPeA, PFTA, PFBS, FMBA, PFEESA, NFDHA, 1H,1H,2H,2H-
perfluorohexane sulfonic acid, PFHxA, PFPeS, HFPO-DA, PFHpA, 4,8
dioxa-3H-perfluorononanoic, acid, PFHxS, 1H,1H,2H,2H-perfluorooctane
sulfonic acid, PFOA, PFHpS, PFOS, PFNA, 9CL-PF3ONS, 1H,1H,2H,2H-
perfluorodecane sulfonic acid, PFDA, PFUnA, 11C-PF3OUdS, PFDoA

EPA – US Environmental Protection Agency
MCL – Maximum Contaminant Level is the highest level of a contaminant
allowed in drinking water. MCLs are set as close to the MCLGs as feasible
using the best available treatment technology.
MCLG – Maximum Contaminant Level Goal is the level of a contaminant
in drinking water below which there is no known or expected risk to
health. MCLGs allow a margin of safety.
MRDL – Maximum Residual Disinfectant Level is the highest level of a
disinfectant allowed in drinking water based on an annual average and
does not apply to individual samples. There is convincing evidence that
addition of a disinfectant is necessary to control microbial contaminants.
Compliance with the MRDL is calculated as a Running Annual Average
(RAA).
MRDLG –Maximum Residual Disinfectant Level Goal is the level of a
drinking water disinfectant below which there is no known or expected
risk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contamination.
ODEQ – Oklahoma Department of Environmental Quality
RAA – Running Annual Average is the average of the last 12 months or
last 4 quarters that the facility is in operation. Disinfectants and
disinfectant by-products monitored in this way are Total Trihalomethanes,
Haloacetic Acids, Bromate and Chloramines.
LRAA – Locational Running Annual Average is the average of the last 12
months or last 4 quarters for each identified monitoring location in the
distribution system. This differs from past requirements, which
determined compliance by calculating the RAA of samples from all
monitoring locations across the distribution system. Total
Trihalomethanes and Haloacetic Acids are monitored in this way.
AL – Action Level
TT – Treatment Technique - a required process intended to reduce the
level of a contaminant in drinking water.
NTU – Nephelometric Turbidity Units (a measure of clarity)
pCi/L – picocuries per liter (a measure of radioactivity)
ppm – parts per million or milligrams per liter (mg/L)
ppb – part per billion or micrograms per liter (μg/L)
CFU – Colony Forming Units
< - less than, > - greater than

Footnotes
Monitoring Frequency Note: The state has set forth enforceable
regulations on how often contaminants must be monitored and tested.
Some of our data, though representative, is more than one year old.

ODEQ monitors and tests the following Inorganic Compounds and
Radiological Compounds for Oklahoma City Utilities: Barium, Arsenic,
Gross Alpha, Gross Beta, Radium 226 + 228 and Uranium.

Required Sampling Frequency:
Every 9 years - Fluoride, Barium and Arsenic
Every 6 years – Radionuclides

1. Fluoride: Monitored every 12 hours at each Water Treatment Plant.
The highest single reading for 2024 at each plant was below the MCL and
considered a safe level.
Draper – Highest single reading = 0.80 ppm. Average fluoride
concentration for 2024 = 0.67 ppm
Hefner – Highest single reading = 0.98 ppm. Average fluoride
concentration for 2024 = 0.65 ppm

2. Nitrate-Nitrite: Measured as the sum of Nitrate-N and Nitrite-N.

3. Disinfection By-Products Stage 2 Rule Monitoring: U.S. water utilities
are required to continuously improve the quality of water delivered to
customers. The US Environmental Protection Agency and the Oklahoma
Department of Environmental Quality enforce drinking water laws and
develop long-range improvement activities. In 2009, Oklahoma City
collected information on how THMs and HAAs change in the water system
and is working with EPA and DEQ to decrease the numbers.



Our Mission

The Oklahoma City Water Utilities Trust (OCWUT) oversees and approves policies for water, wastewater,
and trash collection services for customers served by the City of Oklahoma City. The public is welcome to
attend OCWUT meetings, which are held two times monthly at 2 p.m. inside City Council Chambers located
inside City Hall at 210 North Walker Ave. Live web streams of the meetings are available to watch on the
City’s Youtube channel @cityofokc. Meeting agendas, minutes, and a full meeting schedule are available
on the City of Oklahoma City website, okc.gov.

Save water AND money on your next water bill
with these simple tips:

Fix leaky toilets and faucets.
Turn off the water when brushing your teeth.
Use a bucket and sponge while washing your car.
Use native and adapted plants in your landscape.
Perform a sprinkler check-up to make sure you
aren't wasting water or have undetected breaks.
Top your garden with mulch to help keep the soil
moist.

For more water-saving information, and to sign up
for our Water Conservation emails and workshops,
visit squeezeeverydrop.com.

About OCWUT

To report water or sewer emergencies
or outages 24/7, call (405) 297-2833.

For account billing and service:

Visit okcutilities.com or download the
My OKC Utilities app on your
smartphone for 24/7 account access.
Or, call our Customer Service Center at
(405) 297-2833, M-F, 8 a.m.-5 p.m.

To report taste or odor issues, or
request a water quality test, call
(405) 297-3056.

For general non-account related
Utilities questions, call (405) 297-2422.




